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About the Client  

A thriving coffee company chain dedicated to meticulously creating a unique coffee

experience for their customers. The company is committed to becoming a successful chain

expanding in the region.

About the Role 

To provide overall leadership and strategic direction to the organization, ensuring its success,

growth, and profitability. This role involves overseeing all aspects of the business, including

operations, finance, sales, marketing, and human resources, while effectively managing

resources, fostering a positive work culture, and making sound business decisions. The

position requires building strong relationships with stakeholders, identifying new business

opportunities, and ensuring compliance with legal and ethical standards. Additionally, it

entails setting the organization's direction, inspiring and motivating employees, and driving

continuous improvement to ensure long-term success in a competitive marketplace.

About You 

An Ideal candidate would have the following:

Bachelor's degree in business administration, management, or a related field (MBA

preferred).

Proven experience as a General Manager or in a similar leadership role.

Strong business acumen with a demonstrated ability to develop and execute strategic
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plans.

Excellent leadership and interpersonal skills, with the ability to motivate and inspire a

diverse workforce.

Exceptional decision-making and problem-solving abilities.

Strong financial management skills, including budgeting, forecasting, and financial analysis.

Excellent communication skills, both verbal and written, with the ability to engage and

influence stakeholders at all levels.

Strong understanding of industry trends, market dynamics, and competitive landscape.

Ability to prioritize and manage multiple projects simultaneously.

High level of integrity and ethical conduct

This job has been sourced from an external job board. 
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