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Company: Hyatt Corporation

Location: Kuwait

Category: office-and-administrative-support

Front Desk Agent

Hyatt Regency Hyatt Regency Al Kout KuwaitFront OfficeHourly/Entry Level EmployeeFull-

timeReq ID: KUW000410

Summary

You will be responsible to provide an excellent and consistent level of service to your customers.

The Front Desk Agent is responsible to contribute to the smooth and efficient running of

the Reception within the Rooms Division. You will be responsible to provide an excellent and

consistent level of service to your customers. The Front Desk Agent is responsible to

contribute to the smooth and efficient running of the Reception within the Rooms Division.

Qualifications

·Ideally with a relevant degree or diploma in Hospitality or Tourism management.

·Minimum 1-year work experience in hotel operations.

·Preferably bilingual speaker (Arabic & English).

·Flexibility in working shifts.

·Good customer service, communications and interpersonal skills are a must.
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