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Exhibition sales representative
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Company: Ooredoo Corporate kuwait

Location: Kuwait City

Category: other-general

Providing appropriate solutions and answersto customer questions and/or problems

Seize allopportunities to promote our products andservices

Participate in analyzing daily, weekly andmonthly activity reports

Join regular exhibition staffmeetings and help identify opportunities and develop new

strategiesto improve team performance and overall servicelevel

Alerting sales officials in the event of problemsor a decrease in the level of service, in

addition to recommendingand implementing appropriate solutions

Ensure continuousdialogue with other departments especially the call center

andmarketing department in order to stay updated with new products andservices,

strategies, policies and otherinformation.

CCRs have a strong knowledge of the toolsand equipment provided, to ensure correct entries

and transactionsare carried out

Ensure proper reconciliation, dailyrevenue reporting and cash management

Equipment andinventory maintenance

Ooredoo adheres to the appearanceof a clean environment, in addition to assisting the

marketingdepartment in implementing innovative ways to attractcustomers’ attention to the

services and productsprovided by the company.

Respect company policies andconfidentiality during daily activities

Informing theservice center supervisor of daily activities and othermatters

Perform any task (related to the job/work)assigned by the supervisor
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