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Customer Service Representative
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Company: Pro Sports

Location: Kuwait

Category: office-and-administrative-support

Join Pro Sports as a Customer Service Agent

Are you passionate about fitness, customer service, and making a positive impact Pro

Sports, a leading sports and fitness company, is looking for a dedicated individual to join our

team as a Customer Service Agent. If you're ready to provide exceptional support to our

valued customers, keep reading!

Job Role: Customer Service Agent

Responsibilities:

Communicating with customers via phone, email, and chat to address their inquiries

and concerns

Maintaining a positive, empathetic, and professional attitude toward customers at all

times

Responding promptly to customer inquiries and providing accurate information about our

products and services

Developing a thorough understanding of our products to effectively assist customers

Processing orders and tracking deliveries to ensure timely fulfillment

Actively engaging with our community to build strong relationships and foster a

supportive environment

Requirements:
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Passionate about fitness and wellness

Fluent in both English and Arabic (written and spoken)

Freshers are encouraged to apply

Why Join Pro Sports

At Pro Sports, we're committed to promoting health and wellness through our high-quality

products and services. As a Customer Service Agent, you'll play a vital role in ensuring our

customers receive the support they need to achieve their fitness goals. Plus, you'll have the

opportunity to work in a dynamic and collaborative environment where your contributions

are valued.

If you're ready to embark on an exciting career journey with Pro Sports and help us deliver

exceptional customer service, we want to hear from you!

Apply now and join us in promoting health and wellness to our community.

Apply Now
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